
October 25, 2021 

Social Visitation Guidelines 

COVID-19 presents a significant threat to the health and safety of all residents in Long Term Care. Glacier View Lodge 
will be in compliance with the Ministry of Health and Provincial Health Officer in defining the parameters of social 
visits for our residents.  

COMING TO VISIT  
Screening hours for Social Visits are from 10:00 AM-6:00 PM, seven days/week. There is no limit on the number of 
visitors or number of visits. Please be aware our screener will be away from the desk from 12:00-12:30.  

Prior to your visit, you are encouraged to do the COVID-19 self assessment at https://bc.thrive.health. Please do not 
visit if you are ill with respiratory or gastrointestinal symptoms. For COVID-19 testing, please call 1-844-901-8442.  

Visitors must: 
1. Continue to follow the orders issued by Dr. Henry regarding LTC visitation.
2. Enter the main front door to the Lodge and exit the same way.
3. Comply with the Lodge’s infection control processes, as follows:

a. Wash/sanitize your hands as soon as you arrive at the Lodge. Re-wash your hands after shaking hands
or touching objects. Wash once again as you leave your relative’s care unit, and lastly as you exit the
Lodge.

b. Put on a medical grade mask (provided) and keep this on while travelling to resident’s room or
outside.

c. Participate in our active screening process at window. If you do not pass or participate, you will not be
granted access to the building. Visitors must be fully vaccinated to enter the building.

d. After screening proceed directly to your relative’s private room. Do not stop in the halls to visit with
other residents or staff. If you relative is not in their room, please porter directly or wait for staff to
collect them.

e. Visits may occur in the resident’s room or outside on the patio or in the garden. Visitors are not to visit
in common areas or outside the fenced areas on GVL property.

f. You are not required to socially distance from your loved one and may hug or hold hands.
g. Masks are recommended but not required in the resident’s room or outside.
h. Unvaccinated visitors must wear a mask at all times when visiting outside.
i. Mealtime visitors are recommended to call ahead to schedule their visits to ensure a tray is prepared

and a screener is available to screen.
j. Use dedicated visitor washroom next to the board room (code 8080).
k. Please ensure no residents follow you when you are exiting the care unit or front entrance.
l. If provincial guidelines are not followed, the visitor will be asked to leave and future visits will be

reviewed.

https://bc.thrive.health/


ESSENTIAL VISITORS  
Essential Visitors support care activities such as feeding at mealtimes and support during medical procedures. There is 
an approval process to be designated as an Essential Visitor. Essential visitors on SCU have access to the unsupervised 
Mountain View dining room to provide mealtime assistance, provided Covid guidelines are followed at all times and 
gate to unit and kitchenette is kept closed. Please contact Norah or Liz for more information (extension 228).  

OUTINGS INTO THE COMMUNITY  
Please notify the Nurse on your relative’s care unit directly about a planned outing. Advanced notification of an outing 
is requested to ensure that medication and care is anticipated prior to the outing.  

a. When you collect your relative, complete the sign out log on the unit, so that we have a record of who is out
and when to expect their return.

b. Sanitize touch points in the car before and after the trip
c. Participate in visitor screening before going inside to collect your loved one
d. Perform good hand hygiene
e. Follow all provincial guidelines during the outing regarding social distancing and wearing your mask

VIRTUAL AND WINDOW VISITS 
Please contact the screener (extension 310) or Liz and Norah (extension 228) if you would like to be added to the 
virtual visit schedule. Phone call, Skype, Zoom, Facetime, and window visits available Monday-Friday from 1:00-4:00. 
Unvaccinated visitors may also schedule outside visits on the front patio between 1:00-4:00 7 days/week.  


